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November 11th:  Live Virtual Cookie Program Training at 6pm  
 
December 1st-13th:  Initial Orders Due in Smart Cookies  
 

Dec. 1st- March 15th: No troop Transferring of Girls  
 

December 1st: All troops must be established to be eligible to participate in the 2022 Cookie 
Program 
December 2nd:  Virtual Volunteer Round Table - Cookie Program Q & A’s (no registration needed) 

 

January 1st: Girls begin marketing their sales, via Smart Cookies & social media 
 
January 8th: Council Cookie Program Kick-Off Event (December 16th Registration Deadline.) 

 
Week of January 10th: Cookie Program Begins! 

 
January 10th - January 15th: Cookie Delivery Week- SU begin sales as soon as the receive Cookies.  
(Pick up time & location will be assigned to each troop prior to pick up.) 

 
January 15th: Troop Secured Booth Sales can Begin/ Drive Thru Booth Sales can begin, 
must enter booth in Smart Cookies for finalization – troop secured booth and drive thru 
booths sales end February 27th. 

 
January 15th: Cookie Cupboards open at all Girl Scout Service Centers and will remain open 
until  Friday, February 25th. 

 
GSGST Cookie Cupboard Hours: 
 Monday– Friday 9am to 6pm 
 Saturday- 9am to 12pm (only first 4 Saturday’s of the sale - Jan. 15th, 22nd, 29th & Feb. 5th) 

 

Planned Orders are to be made 48hrs. In advance 
 

January 21st: Payment for Cookie Program Tee & Box Bag due to council, payment will be 
done via ACH draft. 
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Drive-Thru Cookie Booth Sale Suggestions & Recommendations 
GSGST will allow Drive Thru Cookie Booth Sales beginning on Jan. 15, 2022. The following safe selling strategies 
are based on Girl Scout safety policies; outlined are recommendations to ensure drive thru booth sales operate in a 
socially safe and coordinated manner. 

Requirements: 
 All locations must be requested by troop and approved by property manager/owner, ensure location has plenty room for 

vehicles to enter and exit safely 
 Enter location in Smart Cookies, under the booth icon as done for Troop Secured Booth Sales 
 Everyone must wear a mask 
 Everyone maintain social distancing 
 Have hand sanitizer available 

 
Recommendations: 
 Have adequate adult supervision 
 Limit the number of girls attending between 2 to 8 girls 
 Keep stock of cookies under the table to limit contact and shade from sunlight 
 Encourage cashless transactions if possible 
 Clean and sanitize table, chairs, bins/baskets frequently 
 Assign duties to girls/adults to ensure a safe and smooth coordination 
 Use posters to advertise price and goals 
 Use posters to encourage social distancing 
 Have bins/trays available for safe money transactions. Consider creative options, plastic shoe boxes, cookie sheets, 

baskets - something able to be easily cleaned between transactions 

Drive Thru Booth Set-Up Suggestion: 
 

Start Here—Station #1 End Here—Station #3 
 Customer drives up to Station 

#1 

 Adult volunteer stands 6ft. away 
from vehicle & takes cookie order to 
have ready at Station #2 

 Customer utilizes basket/bin at the 
end of table to deposit payment 
method 

 Volunteer asks customer to roll up 
window while grabbing basket/bin 
with payment 

 Volunteer processes payment and 
returns change/credit card back to 
basket at the end of the table of 
Station #3 

 
 
 

 Customer drives up to Station#2 
 Girl Scout will get order ready 

and place it on the table 
 Customer is asked to open 

trunk or unlock backseat 
 Girl will take order from table 

and place inside car 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pick Up - Station #2 

9 

 
 
 
 
 
 
 
 
 
 
 

 Customer 
drives up to 
Station#3 

 Customers change 
or credit card 
is returned at 
this station 
using the 
basket/bin 

 After basket/bin 
is empty and 
cus- 
tomer drives 
away, 
basket/bin is 
sanitized. 
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Cost of Cookies $1.10 
Troop Share $0.80 
Girl Incentives $0.10 
Uncollectible Debt $0.05 

Program $2.95 
Cost of Cookies $5.00 

 
 
 
 
 
 
 
 
 
 
 

 

1. 

2. 
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Suggestion: 
Set up a payment schedule for girls and 

parents, such as “Money Mondays”. 
Requirement: 

Money is to be collected before more 
cookies can be issued out to 

parents/girls. 
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How to Estimate 

Car Cookie Capacity 

*above totals bases on an empty vehicle 

with no passengers. 
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What Description Where 

Cookie theme infor- 
mation 

Complete gallery of images, clip art, 
certificates, etc. 

https://www.flickr.com/photos/abcbakersvolunteergallery/ 

albums 

Selling safely video and 
tips 

Safe selling tips https://www.youtube.com/user/ABCCouncils 

Cookie varieties Cookie sell sheets with product 
description and recipes, etc. 

www.abcsmartcookies.com 

Booth sale poster Poster Flickr, www.abcsmartcookies.com 

Troop goal poster Poster Flickr, www.abcsmartcookies.com 

Volunteer and girl videos How-to videos on a variety of topics https://www.youtube.com/user/ABCCouncils 

Activity tips and how-tos Idea starters and instructional tutori- 
als 

www.abcsmartcookies.com 

Standard forms Parent permission slip, count it up 
forms, etc. 

www.abcsmartcookies.com 

Social media tips & 
tricks to boost engage- 
ment 

Thought starters www.abcsmartcookies.com 

Rally Guide Fun ideas for troop rallies, etc. www.abcsmartcookies.com 

Cookie Calculator Helps volunteers set package sales 
goals based on number of packages 
sold last year and the desired per- 
centage increase this year 

www.abcsmartcookies.com 

ABC Bakers Facebook 
Page 

Excite and energize volunteers and 
troops about cookie sales with sales 
strategies, success stories, technol- 
ogy tips and more 

https://www.facebook.com/abcbakers/ 

Lemonades Facebook 
Page 

Leverage consumer love for this star 
ABC Bakers product, generate more 
product buzz, and educate the gen- 
eral public about where to find the 
cookies they love. 

https://www.facebook.com/LemonadesCookie/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.flickr.com/photos/abcbakersvolunteergallery/
http://www.youtube.com/user/ABCCouncils
http://www.abcsmartcookies.com/
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http://www.youtube.com/user/ABCCouncils
http://www.abcsmartcookies.com/
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